
Welcome to the Happipad 
Home Sharing Program! 

 
Now that you’re getting yourself set up on the Happipad

platform, let us walk you through what’s coming next. 
 

Our goal is to find you a compatible renter, in a mutually
beneficial living arrangement! Don’t worry - you’ll get plenty

of say in the process, especially on who you choose.  
 

We have years of experience in matching homeowners with
great renters, and have come up with some pretty great

tips along the way. 
 

From weekly schedule matching, to cleaning habits, 
we’ll make sure you have the best chance of success! 
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Who are the Renters?  

Most Happipad renters are post-secondary students, young
working professionals, newcomers to Canada, and
relocating couples.  

How long are the stays? 

Our most common rental period is for 4-8 months, but there
are many renters looking for shorter or longer term stays as
well. As the Host, you can set your dates of availability, and
decide whether you're looking for short or long term stays!

Does my room need to be furnished? 

We encourage you to have basic furnishings in the room
(bed, desk, lamp). Many renters don’t have furniture, and are
looking for a move-in ready place. 

 
 

Commonly Asked Questions

1.



Do I need to provide meals?  

No. It is not required in our contract to prepare meals or
provide rides to your Guest. All Guests are over 18 years of
age, and are assumed to be independent. We always
encourage you to find time to connect in your own ways,
such as sharing a meal once in a while, shopping together, or
having coffee.  

How do I determine the rental price?  

Hosts are able to view renters profiles to see the current
budgets for renters in your area which is a good place to
understand renters budgets.

Happipad takes pride in offering relatively affordable
options in the rental market. Things to keep in mind when
determining a monthly price: Utilities (see next section),
furnishings, amount of private space, private or shared
washroom, location of the home, proximity to bus stops and
other amenities.

If you are offering your room to a couple, prices are usually
increased 10-25% for double occupancy.

Rooms with shared bathrooms are usually priced $100-200
less than rooms with private washrooms.

Commonly Asked Questions
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How do I determine how much to charge for
utilities? 

We suggest taking a yearly average from your last 12
months, then adding 10% to accommodate for the additional
utilities your Guest will use. Add this flat rate into your total
rent.  

Most hosts see a $1-$2 increase per day in utilities per
Guest.

What are Happipad’s fees, and when are they
paid? 

Listing your room with Happipad is free!

Once you find a compatible renter, a one-time $50
Placement Fee is deducted from the first month rent. 

For example, if you request $600/month, you will receive
$550 the first month, then $600 each month following. 

Happipad's 5% all-inclusive service fee is included in the
price of rent that Guests pay. The Guest will pay
$630/month which includes Happipad's service fee and
taxes.

 

Commonly Asked Questions

3.



4.



Does Happipad collect a damage deposit? 

Yes, Happipad collects a damage deposit of a half month’s
rent. This money is held in trust by Happipad throughout the
living arrangement, and redistributed after move-out. The
Host will be required to submit a move-out report, with the
opportunity to create a damage claim if needed.
 

 
 

Commonly Asked Questions
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Photos

In order to push your listing live on the Happipad
platform, you’ll need a minimum of 5 great photos.
Typically this includes a photo of the bedroom, bathroom,
kitchen, living/family room, and an outdoor space. Make
sure to upload good quality photos (not blurry), so the
Guest can get a good sense of what the space looks like.
Try to avoid clutter and personal items being shown in the
photos.

Tips for a Great Listing
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Home Description

This is typically the first thing a Guest will read after
checking out the photos of your home. This is your chance
to really shine! Let the Guest know some details about
where they will be staying, their access to the rest of the
home, and what they can expect living in your home may
be like. You can introduce yourself, and others that live in
the home, and add any must-haves for the type of Guest
you are looking for.

Avoid putting your exact address or phone number
anywhere in your listing description. Happipad keeps this
information private for your safety. You can exchange
phone numbers one a Guest has applied to your listing
through the Happipad platform. 

Tips for a Great Listing
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Searching for a great renter

8.

The Guest Finder Page 

We've created an awesome way to help Hosts actively search
for great renters in their area!  Through your Host account,
head to the Guest Finder page, where you can view active
renters in your area, understand what they're looking for,
and invite them to apply! 

Invite renters to apply using
our top 6 matching criteria: 

Price, location, dates

Weekly schedule, cleanliness, hobbies 
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Weekly schedule (making sure your schedule doesn’t
clash with theirs, and that you will have adequate
time to yourself throughout the week)
Cleaning habits 
Noise tolerance in the home & social time preferences 

Review their full profiles

Make sure to review each Guest’s full profile by clicking
“View Profile” on their application. In our experience, the
following sections are most important when gauging
compatibility: 

Reviewing Applications
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Contact your favorites

Important to note that the applicant does not have
access to your contact information, so you’ll need to make
the first move.  You can reach them via SMS (usually the
fastest), email, or using the integrated messaging
platform on Happipad.  

This is also a great time to request a screening report
from your Guest! 

Reviewing Applications
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The Interview Process
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Signing the Contract
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Click “Generate Contract” on the applicant of your
choice  
A pop up will appear
Here, you can adjust price/dates if needed
Click "Generate Contract" again
Here you can review the full contract (don't worry,
you'll have access to it later too)
Sign with your cursor 
Send to your Guest 

Once you are ready to generate a contract, follow
these steps: 

Once the Guest has singned the contract, you will hear
from us directly with the final steps.  Once the Guest
has paid a deposit (half month's rent), and
background screenings are complete, the contract is
secured.  

Signing the Contract
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At any time, by mutual agreement
At any time by either party by giving at least one
months notice before the day rent is due (typically
1st day of the month)
After 10 days if the Host or Guest fails to uphold
their obligations under the living arrangement
agreement, such as non-payment of rent.
Immediately if the home becomes uninhabitable
due to significant structural damage or other
safety concerns resulting from unforeseeable
circumstances including, but not limited to, fire,
flood, or natural disaster
Within 48 hours if there is a severe breach of
safety

Living arrangements can be ended early
by the following methods:

1.
2.

3.

4.

5.

If you find yourself in need of conflict support, we're
here to help you resolve any issues you may have! 

 
If you need help, please reach out to us!

https://happipad.com/contact

Conflict Support
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https://happipad.com/contact

